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Particularities of the module 

! You must have a contract with FAN Courier to use the module. 

The shipping module:  

- does not allow the payment of the transport fee with the card / OP 
- does not accept the use of transport vouchers 
- was not developed for international shipments 
- was developed for the standard theme and the checkout page with separate steps / 1 page 

checkout with refresh after the fields  
- the module is compatible with Magento versions up to v2.3.4. 
- it is necessary to use the list of localities and counties in the FAN Courier system. 

The list can be downloaded from the SelfAWB application -> Useful section -> List with the correct 
names of the localities.  

If you want to customize the site, we can provide you with the API integration documentation. For 
more details, please send us a request on the email address: asistenta.it@fancourier.ro  

 
Instructions for installing and configuring the module 

The following are required to install the shipping module :  

1. The downloaded archive is unzipped. 

2. Copy the FANCourier folder in magento/app/code (if the path does not exist, it must be 
created) 

3. Access the Magento location in CMD (ex.: XAMPP\htdocs\magento) (press Shift + right-click 
to display "Open command window here") and execute the following command: 

CMD >  php bin/magento module:enable FanCourier_Customshipping --clear-static-content & php 
bin/magento setup:upgrade 

4. Changes will be made to the files below for the correct display of FAN Courier transport 
methods. 

! The following command must be executed before and after making changes to the files, in order to 

clear the cache:  

CMD >  php bin/magento setup:static-content:deploy & php bin/magento cache:clean 
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a) \vendor\magento\module-checkout\view\frontend\web\template\shipping-address\shipping-method-
item.html 

Lines 21-24 : 
 

<td class="col col-method" 
   attr="'id': 'label_method_' + method.method_code + '_' + method.carrier_code" 

  text="method.method_title" /> 
 

Will be replaced with : 
 

<td class="col col-method" 
 attr="'id': 'label_method_' + method.method_code + '_' + method.carrier_code" 

  html="method.method_title" /> 
 

b) \vendor\magento\module-checkout\view\frontend\web\template\summary\shipping.html 
Line 11 : 

 
  <span class="value" data-bind="text: getShippingMethodTitle()"></span> 

 
Will be replaced with : 

 
<span class="value" data-bind="html: getShippingMethodTitle()"></span> 

 
c) \vendor\magento\module-checkout\view\frontend\web\template\shipping-information.html 

Line 31  :  

"text: getShippingMethodTitle()" 

Will be replaced with :  

"html: getShippingMethodTitle()" 

d) \vendor\magento\module-checkout\view\frontend\web\template\cart\totals\shipping.html 
Line 9 : 

  
<th class="mark" colspan="1" scope="row" data-bind="text: title + ' (' + getShippingMethodTitle() + ')'"></th> 

 

Will be replaced with : 

<th class="mark" colspan="1" scope="row" data-bind="html: title + ' (' + getShippingMethodTitle() +')'"></th> 

e) \vendor\magento\module-tax\view\frontend\web\template\checkout\summary\shipping.html 
At the lines 15, 34, 55, 76 : 

data-bind="text: getShippingMethodTitle()"  

Will be replaced with :  

data-bind="html: getShippingMethodTitle()" 



 

 
 

Module configuration 

To configure the module it is necessary to access:  

Stores -> Configuration -> Sales -> Shipping Methods -> FAN Courier. 

 



 

 
 



 

 
 

 

 

Details of configuration options : 

1. Use the FAN Courier module - select Yes to activate the module; 

2. Title - to be filled in with the desired name for the FAN Courier transport service; 

3. Client ID - is unique for each branch and can be found on the left side of SelfAWB after login 

in application. 

4. User account - the username used to log in to the selfAWB application; 

5. Password - the password of the user account used to log in to the selfAWB application; 

6. Confirm AWB by Admin - select Yes if you want to confirm the shipping document for 

each command only from the SelfAWB -> eCommerce console. This way you avoid the overcrowding of the Slip 

in selfAWB with AWBs that you will not use. Shipments are transferred to our system only if picked up by a 

courier; 

7. Send packages - select Yes if you send packages and No if you send envelopes; 

8. Number of packages / AWB - enter 1 if you send 1 single package / AWB or the total number of packages 

shipped with a single AWB number; 

9. AWB payment at destination - select Yes if the shipment payment will be made at the destination; 

10. Price display without VAT - select Yes to display the shipping tax without VAT; 

11. Show price only for extra km – select Yes to display transport fare only for destinations with extra km  

(it is necessary to set: AWB payment at destination - No and Add shipment fee to reimbursement - Yes) (the fee 

will be added to the refund, the payment of the AWB will be sent); 

12. Hide shipping fee - select Yes to hide the shipping cost and always show 0.00; 



 

 
 

13. Minimum amount free shipping in Bucharest - enter a positive numeric value to display the fee 

transport 0 LEI in Bucharest if the sum of the ordered products is higher than the value entered; 

14. Minimum free shipping amount in the country - enter a positive numeric value to display the fee 

transport 0 LEI in the country if the sum of the ordered products is higher than the value entered; 

15. Fixed amount display - enter a positive numeric value to be displayed as a fixed shipping charge 

instead of the automatically calculated fee; 

16. Add the value of the goods to reimbursement - select Yes to add the total value of the products included in 

the order to the AWB; 

17. Add the transport fee. to the reimbursement - select Yes to include in the amount to be reimbursed 

(printed on AWB, reimbursement section) the value of the transport (setting required: AWB payment at 

destination - No, the applied rate will be the one negotiated in the contract); 

18. Bank account reimbursement request - select Yes to request the reimbursement to be sent to your bank 

account and generate only Cont Colector type shipments; 

19. Payment for reimbursement at destination - select Yes to pay for the shipping of the reimbursement from 

the destination back to you (valid only for non-ContColector shipments for which a reimbursement-to-sender 

shipment is generated); 

20. Content value statement - select Yes to insure shipments in case of damage (subject to terms and 

conditions). The declared value will be equal to the total value + taxes (ex: VAT) of the included products 

in the order; 

21. SKU / Content Print - select Yes to print the included product codes to AWB Content in the order; 

22. Remarks (print on AWB) - enter the message you want to print on AWB in the Remarks; 

23. RedCode option display - select Yes to display RedCode service types where they are available; 

24. Display ExpressLoco option - select Yes to display ExpressLoco service types for shipments with pick-up 

and delivery to Bucharest; 

25. Show fixed point delivery (PayPoint) option - select Yes to display the type of delivery service in 

PayPoint location; 

26. Fixed point delivery option (eBOX) - select Yes to display the type of locker delivery service 

eBOX; 

27. Open on delivery - select Yes if you opt for the “Open on delivery” service (this service is 

accessible and taxable only at the sender - the configuration will be required: AWB payment at destination - 

No); 

28. Use ePOD option - select Yes if you want to print AWBs on self-adhesive labels. For 

this setting, you need to contact the Sales department at sales@fancourier.ro for 

activation. 

29. Sort order - enter the number corresponding to the order in which the delivery options appear (ex: 1 to be 

first option in the list). 
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Comunication with the SelfAWB – eCommerce app 

All orders that customers try to generate on your website, after completing the delivery and 

billing data on the checkout page, can be found in the SelfAWB application, eCommerce 

section. 

 

After generating the order from the website, it is necessary to access www.selfawb.ro, the 

eCommerce section, to generate the AWB. 

 

The eCommerce menu in the SelfAWB app has the following features : 

- Display all orders generated from eCommerce platforms that use FAN Courier shipping 

module (orders processed * and orders not processed **) 

- For an order, the following will be displayed: recipient, phone number, address 

- - When you press “+” it will be displayed: no. crt. (corresponding to each order_id), 

service (corresponding to each order_id), envelopes, packages, weight, content, remarks, 

refund and actions that can be brought to the order. 

The actions that can be performed on an order are: 

o History of changes 

o Modify 

o Delete 

o Generate AWB 

 

 

 

 

 

 

 

 

 

 

 

___________________________________________________________________________ 

* = for which an AWB was generated 

** = orders without AWB number 

http://www.selfawb.ro/


 

 
 

Technical support 

For questions or clarifications, you can contact us at: asistenta.it@fancourier.ro . 

In order to be able to verify and replicate the errors you encounter, we need the following:  

- site address 

- the version of Magento 2 you are using 

- full printscreen with the module settings. 

- steps needed to reproduce the error 

- if you have encountered the problem on the CheckOut page, it is necessary to provide 

us with screenshots with the data entered in the order form. 
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